[image: ]
[bookmark: _Hlk126837228]
Authorization Requests: Documents for Review

Purpose
· To ensure all associated documents are reviewed when determining medical necessity. 
· To identify what documents were reviewed during Audits, Appeals, etc. 

Workflow
1. For ALL Internal and External Authorization Requests, all documentation must be attached to the Authorization Request.  
2. If a document requires corrections or is inadvertently left off the Authorization Request, UM Reviewer will contact the Requesting Provider via phone and/or secure email for needed corrections and/or information. 
a. UM Review will document the contact on the Authorization Request as per UM’s ‘Request for Information’ procedure. 
3. Requesting Provider will send the corrected and/or missing document(s) to assigned UM Reviewer via secure email. 
4. UM Reviewer will add the document(s) to the attachments on the Authorization Request and proceed with the UM review process.
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