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Michelle Stroebel, Provider Network Trainer

 Follow the Training Academy Provider Knowledge Base link 
below to view documents related to the LIP Collaborative: 
https://providers.partnersbhm.org/licensed-independent-
practitioners-collab/

 Register for Partners Publications 
◦ https://partnersbhm.org

◦ Bottom of the webpage, click “subscribe” to receive Communication 
Bulletins, Provider Alerts, Behavioral Health Focus publication
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https://providers.partnersbhm.org/licensed-independent-practitioners-collab/
https://partnersbhm.org/


Jon McDuffie and Patricia Teixeira
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 Family Centered treatment (FCT) is an evidenced based and 
research-supported trauma treatment model of home-based 
family therapy. FCT is owned by a private no-profit 
incorporated organization devoted to the preservation of 
family's through research, training, and development. 



Miccah Duckett, Program Integrity Investigator
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Residents of NC can call 1-855-587-3463 for support 24 
hrs./day, 7 days/week. A Hope4Healers Helpline (919-
226-2002) is also available for health care workers 
experiencing stress. You can find more information at 
https://www.ncdhhs.gov/news/press-releases/new-
mental-health-supports-all-north-carolinians-including-
health-care-workers. 

https://www.ncdhhs.gov/news/press-releases/new-mental-health-supports-all-north-carolinians-including-health-care-workers
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Partners BHM
 COVID-19 Resource Page 

https://www.partnersbhm.org/covid-19/

 COVID-19 Provider Resource Page 
https://providers.partnersbhm.org/covid-19/

 COVID-19 Members Page 
https://www.partnersbhm.org/covid-19-member/
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https://www.partnersbhm.org/covid-19/
https://providers.partnersbhm.org/covid-19/
https://www.partnersbhm.org/covid-19-member/


NC Department of Health and Human Services

 https://www.ncdhhs.gov/divisions/public-health/covid19

5/11/2020 10

https://www.ncdhhs.gov/divisions/public-health/covid19


NC COVID-19 Response
 https://www.nc.gov/covid19
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https://www.nc.gov/covid19


CDC
 https://www.cdc.gov/coronavirus/2019-ncov/index.html
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https://www.cdc.gov/coronavirus/2019-ncov/index.html
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Medicaid Transformation State Webpage: https://www.ncdhhs.gov/assistance/medicaid-
transformation
Email questions directly to the State:  Medicaid.Transformation@dhhs.nc.gov
Email to subscribe to receive updates from the State: 
Medicaid.Transformation@dhhs.nc.gov
Questions can also be emailed to Partners BHM: questions@partnersbhm.org

NC Medicaid Contact Center
Phone: 888-245-0179

Division of Health Benefits Offers Medicaid Managed Care Training Courses: The Division 
of Health Benefits is hosting a series of webinars that offer a high-level overview for 
providers of the transition to NC Medicaid Managed Care. Providers wanting to learn more 
about NC Medicaid’s transition to Managed Care are urged to view and participate in 
available training courses. To view past courses and learn more, visit 
https://medicaid.ncdhhs.gov/nc-medicaid-managed-care-training-courses

https://www.ncdhhs.gov/assistance/medicaid-transformation
mailto:Medicaid.Transformation@dhhs.nc.gov
mailto:Medicaid.Transformation@dhhs.nc.gov
mailto:providers@partnersbhm.org
https://medicaid.ncdhhs.gov/nc-medicaid-managed-care-training-courses
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Find scheduled provider trainings on the PTA website. 

https://www.partnerstraining.org/

Email questions and comments for PTA and provider 
trainings at

training@partnersbhm.org

https://www.partnerstraining.org/


Next LIP Webinar is scheduled for August 19th, 2020 at 
noon. Please look for registration link in the July Provider 
Bulletin. 
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