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November 20, 2019 12-1pm
Agenda

Welcome: Maria Ballard, Provider Network Specialist
mballard@partnersbhm.org

General Information
Maria Ballard, Provider Network Specialist

e Follow the Training Academy Provider Knowledge Base link below to view
documents related to the LIP Collaborative:
https://providers.partnersbhm.org/licensed-independent-practitioners-
collab/

e Register for Partners Publications
https://partnersbhm.org
Bottom of the webpage, click “subscribe” to receive Communication
Bulletins, Provider Alerts, Behavioral Health Focus publication

Standard Plan and Legislative Update

Kay Castillo, NASW, NC Chapter Director of Advocacy, Policy & Legislation,
Registered Lobbyist, International Coordinator

e The State of Health Care PowerPoint Presentation

Measurement Based Care Update

Beth Lackey, Provider Network Director, blackey@partnersbhm.org
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e Please reference Partners Communication Bulletin for Measurement Based
Care information: https://providers.partnersbhm.org/provider-bulletin-
96/#MBC

Member Engagement for Strategic Planning

Beth Lackey, Provider Network Director

Medicaid Transformation
Beth Lackey, Provider Network Director

Medicaid Transformation Resources and Information

Medicaid Transformation State Webpage:
https://www.ncdhhs.gov/assistance/medicaid-transformation

Email questions directly to the State: Medicaid.Transformation@dhhs.nc.gov

Email to subscribe to receive updates from the State:
Medicaid.Transformation@dhhs.nc.gov

Questions can also be emailed to Partners BHM: guestions@partnersbhm.org

NC Medicaid Contact Center
Phone: 888-245-0179

Division of Health Benefits Offers Medicaid Managed Care Training

Courses: The Division of Health Benefits is hosting a series of webinars that offer
a high-level overview for providers of the transition to NC Medicaid Managed
Care. Providers wanting to learn more about NC Medicaid’s transition to Managed
Care are urged to view and participate in available training courses. To view past
courses and learn more, visit https://medicaid.ncdhhs.gov/nc-medicaid-
managed-care-training-courses
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