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Collaborative Webinar
PARTNER
June 26,2019 12-1pm

Agenda

Welcome: Maria Ballard, Provider Network Specialist
mballard@partnersbhm.org

General Information

Maria Ballard, Provider Network Specialist

Follow the Training Academy Provider Knowledge Base link below to view
documents related to the LIP Collaborative:
https://providers.partnersbhm.org/licensed-independent-practitioners-
collab/

Next LIP Collaborative: February 27 2019, 12-1pm

Understanding and reducing claims denials — Partners claims department
can offer additional assistance

claimsdepartment@partnersbhm.org, 704-842-6486

Register for Partners Publications

https://partnersbhm.org

Bottom of the webpage, click “subscribe” to receive Communication
Bulletins, Provider Alerts, Behavioral Health Focus publication

Measurement Based Care Overview

Beth Lackey, Provider Network Director, blackey@partnersbhm.org

Provider Forum (6-2019 PowerPoint Review)
Please reference Partners Communication Bulletin for Measurement Based
Care information: https://providers.partnersbhm.org/provider-bulletin-93/
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Please attend the Measurement Based Care Webinar: Date, Time and
Location: Wednesday, October 2, 2019, 1:00 p.m. to 3:00 p.m.

Description: As Partners prepares the Provider Network to be positioned to
work within both a standard plan and tailored plan environment, it is
critical that providers are using a measurement-based care tool and can
demonstrate a data sample from the use of that tool. While you as a
provider may be in the process metric category, the use of the tool is key
and the measurement conducted frequently, using the tool, is critical to
move towards population health management. As this is such a critical
area in improving the quality of the care and improving the lives of the
members served, it is Partners expectation that currently credentialed and
contracted Network Providers identify and use a Measurement Based Care
tool by November 1, 2019.

Trainers: Gina Lasky, PhD, MAPL, and Lori Ramey, Health Management

Associates. Measurement Based Care Webinar Registration

Medicaid Transformation

e Recent Information:

Crossover to NC Medicaid Managed Care PowerPoint

Medicaid Transformation Resources and Information

Medicaid Transformation State Webpage:
https://www.ncdhhs.gov/assistance/medicaid-transformation

Email questions directly to the State: Medicaid.Transformation@dhhs.nc.gov

Email to subscribe to receive updates from the State:
Medicaid.Transformation@dhhs.nc.gov

NC Medicaid Contact Center
Phone: 888-245-0179
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Division of Health Benefits Offers Medicaid Managed Care Training

Courses: The Division of Health Benefits is hosting a series of webinars that offer
a high-level overview for providers of the transition to NC Medicaid Managed
Care. Providers wanting to learn more about NC Medicaid’s transition to Managed
Care are urged to view and participate in available training courses. To view past
courses and learn more, visit https://medicaid.ncdhhs.gov/nc-medicaid-
managed-care-training-courses
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