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Collaborative Webinar
PARTNER
June 27,2019 12-1pm

Agenda

Welcome: Maria Ballard, Provider Network Specialist
mballard@partnersbhm.org

General Information

Maria Ballard, Provider Network Specialist

e Follow the Training Academy Provider Knowledge Base link below to view

documents related to the LIP Collaborative:

https://providers.partnersbhm.org/licensed-independent-practitioners-

collab/
e Next LIP Collaborative: September 26, 2019, 12-1pm

e Understanding and reducing claims denials — Partners claims department

can offer additional assistance

claimsdepartment@partnersbhm.org, 704-842-6486
e NC Health Connex — Get connected

https://hiea.nc.gov/providers/about-nc-healthconnex

e Register for Partners Publications
https://partnersbhm.org
Bottom of the webpage, click “subscribe” to receive Communication
Bulletins, Provider Alerts, Behavioral Health Focus publication

Whole Person Integrated Care (WPIC) Overview

Jennifer Greene, Integrated Care Project Manager, jgreene@partnersbhm.org
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Medicaid Transformation Resources and Information

Beth Lackey, Provider Network Director, Maria Ballard, Provider Network Account
Specialist

Tailored Plan Presentation https://files.nc.gov/ncdma/Final-TP-CM-Stakeholder-
Webinar-5.30.19.pdf

Medicaid Transformation Resources

Medicaid Transformation State Webpage

https://www.ncdhhs.gov/assistance/medicaid-transformation

Email questions to the MCO: partners@bhm.org

Email questions directly to the State: Medicaid.Transformation@dhhs.nc.gov

Email to subscribe to receive updates from the State:
Medicaid.Transformation@dhhs.nc.gov

NC Medicaid Contact Center
Phone: 888-245-0179

Division of Health Benefits Offers Medicaid Managed Care Training

Courses: The Division of Health Benefits is hosting a series of webinars that offer
a high-level overview for providers of the transition to NC Medicaid Managed
Care. Providers wanting to learn more about NC Medicaid’s transition to Managed
Care are urged to view and participate in available training courses. To view past
courses and learn more, visit https://medicaid.ncdhhs.gov/nc-medicaid-
managed-care-training-courses

NC Medicaid held a statewide webinar on Tuesday, June 25, 2019, 1-2:30 p.m.
regarding the NC Enrollment Broker who will be helping with the implementation
of Medicaid Managed Care. A PowerPoint of this presentation can be found using
the following link https://files.nc.gov/ncdhhs/NC-Medicaid-Managed-Care-
Enrollment-Broker-Presentation-web.pdf

Upcoming Medicaid Managed CareTrainings:
July 11, 2019 12-1pm - MCT 110: - Overview of Long-Term Services and Supports
Populations
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July 25, 2019 12-1pm - Care Management for Long-Term Services and Supports
Populations
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