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Partners’ Integrated Care
Department Goal

Identify 60 in-network providers who
collaborate with primary care practices
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Why Collaborate?

» Individuals with behavioral health issues often enter
the system through primary care practices.

» Collaboration facilitates better outcomes with treating
the whole person.

» Medicaid Transformation expects providers to meet
the emotional, physical and social needs of our
members.

> Provides an opportunity for the LIP to extend their
reach of support and reduce clinician burn-out.
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Action Plan

; : Review established
Survey existing l\?ﬁ?@;@g}gﬂg? protocols with
providers possible use with
protocols :
other providers

Provide technical
assistance and " FO,.IL%W Lcj,?] S?Qt'ggo?f
training on protocol | o°P usg
adoption ‘
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Progress to date

» IC Team surveyed providers through
survey shared through PNAS
85 responses were received

To date: 57 providers indicated interest in

sharing documentation and developing
protocol

> IC team has received 58 responses to our
request
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Next Steps

> Review responses received

> Provide feedback to providers who
have requested feedback

> Develop tool with
recommendations for enhancing
collaboration
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Questions?

You can still be part of this initiative

Please contact Jennifer Greene, Integrated Care Project
Manager with any questions or if you want to serve on
the workgroup for this project. }“T‘“ L
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igreene@partnersbhm.org
828-323-8086

You can also direct questions
to Jennifer through your account speC|aI|st
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