
       Licensed Independent Practitioner  

Collaborative Webinar 
March 27, 2019   12-1pm 

                       Agenda 
 

Welcome: Maria Ballard, Provider Network Specialist 
mballard@partnersbhm.org 

  

General Information 

Maria Ballard, Provider Network Specialist 

• Understanding and reducing claims denials – Partners Claims Department 
can offer additional assistance 
claimsdepartment@partnersbhm.org, 704-842-6486 
 

• NC Health Connex – Get connected  
https://hiea.nc.gov/providers/about-nc-healthconnex  
 

• Medicaid Transformation – Where to find information 
https://www.ncdhhs.gov/assistance/medicaid-transformation  

o Managed Care Regions and Rollout: 
https://files.nc.gov/ncdhhs/medicaid/Managed-Care-Regions-and-
Rollout.pdf 

o Prepaid Health Plan Contract Awards Fact Sheet:  
https://files.nc.gov/ncdhhs/medicaid/Medicaid-Factsheets-PHP-
2.4.19.pdf 

o Subscribe to receive updates 
Email: Medicaid.Transformation@dhhs.nc.gov 
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• Provider Forum Webinar June 12, 2019 1:00pm, register through link 
https://providers.partnersbhm.org/provider-webinars-forums/ 

 
Provider Monitoring: Updated DHHS Review Tool for LIPs/Group Practices and 
Agencies Billing Outpatient Services  

Kristy McCoy, Quality Management Monitoring Specialist 

https://www.ncdhhs.gov/providers/provider-info/mental-health/provider-
monitoring  

 

Annual Performance Review: General Overview 

Lisa Jordan, Provider Network Performance Specialist  

 

Follow the Training Academy Provider Knowledge Base link below to view 
documents related to the collaborative:  

https://providers.partnersbhm.org/licensed-independent-practitioners-collab/ 

Next Webinar: June 27, 2019, 12-1pm          
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