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Mission and/or vision Statement
a. The provider has written mission and/or vision 
statement that promotes cultural diversity, cultural 
competency and linguistics as an integral and 
inherent part of the system.

Review informational brochures, annual reports and printed 
materials to determine evidence of a written mission and/or 
vision statement that is regularly communicated internally to 
staff and externally to the target population served. Written 
materials may be reviewed either via Desk review or via On-site 
review.
Communication with staff, induvial, and others may be 
validated on-site.

Desk & Onsite 
Review

b. Onsite Review: The mission and/or vision 
statement appears in written materials and is 
communicated internally to staff and external to 
individuals, stakeholders, and partners.

Written materials may be reviewed either via Desk or via On-
site review. Written materials may include policy statement, 
brochures, printed resource materials , Safe Zone stickers, etc.
Onsite Interviews: communication with staff, individuals, and 
others may be conducted to validate on this on-site.

Onsite Review

2

Cultural Competency Plan
a. The organization has a current cultural 
competency and diversity plan that demonstrates 
an awareness of, respect for, and attention to the 
diversity of persons it serves, staff, 
families/caregivers, stakeholders, and partners 
and articulates how it will embrace this diversity, 
promote a culturally respectful environment, and 
help its staff acquire the knowledge, skills, and 
behaviors to work with effectively cross culturally 
by understanding, appreciation, and respecting 
differences and similarities in beliefs, values, and 
practices within and between cultures.

Review Cultural Competency Plan to ensure:
1. Provider has a written current cultural competency plan that 
has been approved by its governing body. Review plan to 
determine the following: the plan shall be reviewed and 
revised on a yearly basis at minimum; target population is 
identified; culturally competent definitions and guiding 
principles are provided; policies and practices related tot he 
organizational development, services, program design, and 
community engagement are provided; traditional/non-
traditional partners are identified; and strategies are identified 
to address fiscal, human resource, and professional 
developmental needs.

2. Plan has been reviewed at least annually for relevance and 
effectiveness and is updated as necessary (evidence via signed 
documentation that the plan has been reviewed although it 
may not change).

Desk & Onsite 
Review

Cultural Competency Review Tool-Agency

1,2,9 1
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1,2,9 3
a. The provider conducts staff orientation to 
include instruction on provider's vision, 
mission, policies, procedures and practices.

Review provider orientation manual or procedures to ensure 
manuals, procedures and/or activities provide opportunities 
for staff to learn about cultural competency from the 
provider's perspective. 
Documentation for review include but not limited to: 
orientation presentations, handouts and/or printed materials 
include a review of the provider's vision, mission, policies, 
procedures and practices related to cultural competence; 
and/or orientation evaluations.

Desk & Onsite 
Review

5,6,7,8 5

a. The Provider has a process to adequately 
communicate with individuals needing 
interpretation/translation services (if a provider 
refers individuals to another provider with 
language capability to provide requested 
service, the provider is in compliance with Title 
VI Of The Civil Rights Act Of 1964).

       
community for interpretation and translation services for 
staff and individuals. (Evidence to include but not limited 
to: Community resource list, community directories, 
natural supports, collaborative relationships with 
agencies, organizations, memorandum of understanding, 
documentation/communications which strengthen 
member health literacy; use resources via telephone and 
other processes are in place to access interpretation 

Desk & Onsite 
Review

Communication

Skills and Training
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