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Who to Contact:  
 
Marsha Johnson, QM Analyst 
336-527-3230  mjohnson@partnersbhm.org 
 
Janet Noblett, External Review Coordinator 
704-884-2596  jnoblett@partnersbhm.org 
 
Deborah Sprinkle, Assistant Quality Management Director 
336-527-3231   dsprinkle@partnersbhm.org 
 
Bill Rankin,-Quality Management Director 
704-884-2688  brankin@partnersbhm.org 
 

.  

The Quality Management Assurance Team is an administrative team that provides activities, guidance 
and oversight to meet compliance from an organizational level.  Because of the consistent 
communication between this trio of Partners groups, assurance, improvement and data teams, areas of 
opportunities can be identified in a more global manner with key actions and outcomes exhibited in a 
clear, consistent and timely approach.   
 
Our main responsibilities are: 

• Organizational audits  
• Oversight of accreditation deliverables and processes  
• External Review  
• External Accreditation  
• Corrective Action Plan Tracking 
• Performance Improvement Planning 
• Analyses of External Surveys 
• Compliance Monitoring 
• Annual Organizational Quality Evaluation 
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