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Frequently Asked Questions and Answers 
 
Q: Who do we work with? 
A: The Network Contracts Department works with the following Departments: Provider Network, 
Credentialing, Enrollment, System of Care, Care Coordination, Legal, Finance and Claims. 
 
Q: How do I request a funding change to my contract? 
A: Notify your Provider Account Specialist of your needs.  They will assist you in the best route to take to 
process your request as quickly and efficiently as possible. 
 
Q: How do I request a change to my contract? 
A: Utilize the Provider Change Form.  This form and instructions can be found on our website under 
Provider Knowledge Base – Provider Tools – Provider Credentialing and Enrollment. 
 

Important Links: 
 
Partners BHM website: https://www.partnersbhm.org/ 
 
Provider Knowledge Base: https://providers.partnersbhm.org/ 
 
Provider Change Form: https://providers.partnersbhm.org/provider-enrollment-credentialing/  
 
 
 
 
 
 

Who to Contact in Network Contracts: 
To reach employees in Network Contracts, please email  
contracts@partnersbhm.org or call 336-527-3295. 
 

 
The Network Contracts Department is responsible for issuing all Provider Network contracts for State 
and Medicaid funds.   
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